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Our Aims:

Increase engagement with participants who do not currently engage with Storyhouse through a diverse 
programme of creative engagement and through Storyhouse Local, our long-term community partnership 
programme

Increase the diversity of participants engaging with Storyhouse 

Develop two additional spaces:
a. A permanent dedicated space for young people
b. An outdoor alternative learning provision 

Create a streamlined engagement structure for participants to progress at Storyhouse into artists, staff or 
volunteers

Our work with Children and Young People includes:

Schools and Education - Including schools partnerships, one-off workshops, festivals, wrap-around production 
workshops and events and projects in schools to ensure that we are providing a range of ways for schools and 
education settings to engage with us in ways that are meaningful to the curriculum and their creative learning.

Young Creatives - Taking place both in Storyhouse and our local community, we provide a range of creative 
projects and programmes including Youth Theatre, Young Company (SYC) and various holiday activities whilst 
continuing to diversify and broaden the art-forms for young people to explore. 

Skills and Training – With a focus on working with young people who face barriers to employment or education, 
this strand of work provides opportunities for young people to develop their leadership skills and practical work 
experience.



Our work with Communities includes:

Storyhouse festivals – co-created and community-led, these festivals bring people together to tell 
stories, provide safe spaces and raise awareness.

Community groups – who use our spaces to bring people together. From book clubs to language 
conversation, mental health support and bereavement, we provide a home to many groups and people 
in the area.

We also take part in a range of Chester festivals and events from refugee week to the Festival of Ideas, 
we want to be part of and support what else is going on across our city.

Storyhouse Local

Underpinning all of our engagement with participants of all ages, Storyhouse Local priorities working in 
partnership with three key areas of Cheshire West and Chester: 

- Lache
- Blacon 
- Winsford

Through this programme, we deliver long-term projects with young people, adults and community 
groups as well as bring productions, events and festivals to these areas. Working in partnership with 
charities and organisations in these areas, we want to bring Storyhouse out of our building and into 
communities. 



As our Head of Creative Communities, you will be 
responsible for overseeing the strategic development 
and delivery of all of Storyhouse programmes and 
activities for children and young people under the age 
of 26, our community-led festivals, community groups 
and our growing programme of creative engagement 
activities for the wider community, including older 
people and the learning disabled community.

You will be managing a team of staff working both 
onsite and offsite in our key strategic areas to give 
access to culture and creativity to everyone, and you 
will be experienced in co-creation with young people 
and communities.

Responsible to the Creative Director, you will lead a 
creative and inclusive programme of activity for 
people of all ages.



Chief 
Executive

Development 
Director

Marketing 
Director

Creative 
Director

Operations 
Director

Finance & People 
Director

Head of Creative 
Communities 

Community 
Manager x 2

School and 
Education Manager

Skills & Training 
Manager 

Children and Young 
People Programme 

Manager 

Youth Theatre 
Directors, Youth 

Theatre Assistants 
and freelance 

facilitators

Pastoral Support Lead 
and freelance 

facilitators

Creative Learning 
Practitioners and 

freelance facilitators

Head of 
Programming

Head of 
Producing  

Head of 
Cinema 



• Oversee and implement the development, management and implementation of Creative Communities 
activities across Storyhouse.

• Work in-line with the Creative Communities Strategy, ensuring that all projects, programmes and 
partnerships support the aims of the Strategy.

• Embed co-creation with children, young people and communities in the development of all activities and 
ensure their voices are represented across the organisation.

• Lead on the development of our Storyhouse Local programme, working in key strategic areas of Cheshire 
West and Chester, progressing new partnerships, visiting organisations and key stakeholders and 
designing projects with the wider team that best support those communities. 

• Work with the Creative Director and other artistic leads to ensure the Engagement programme works 
across the artistic programme.

• Manage the Creative Communities staff, ensuring they are supported in developing the knowledge and 
skills required to deliver to the highest standards

• Work with the Operations and Technical Teams to ensure the integration, quality and effectiveness of all 
Engagement programme delivery.



• Embed access across all projects, reducing barriers to participation and ensuring best practice around 
access and inclusion across the programme.

• Be the Designated Safeguarding Lead working with the Safeguarding team, ensuring all Creative 
Communities activity is delivered safely and ensuring that the building is a safe welcoming space for 
everyone.

• Contribute to the development of Storyhouse’s Artist Support programmes, including supporting 
freelance artists.

• Keep up-to-date with changes in local, national and international thinking on children, young people, 
communities, education and the arts, to ensure that Storyhouse strategies are in line with key local and 
national government priorities.

• Work with the Development team to identify sources of funding for engagement activities while working 
with the Fundraising Manager and Development Director to write funding applications and research future 
funding opportunities.



• Lead on developing strategic relationships and partnerships with a wide variety of key stakeholders with 
voluntary and statutory agencies, educational bodies, youth and community organisations.

• Build and maintain relationships with key stakeholders and funders and represent Storyhouse at external 
meetings, networks, conferences or events relating to creative learning and engagement.

• Control and monitor budgets as set by the Creative Director and Finance Director while working within 
Storyhouse’s agreed financial procedures.

• Work with the Marketing Director to develop projects and activities that support Storyhouse’s audience 
development goals ensuring that Storyhouse’s Engagement activities reach the widest possible audience, 
with a particular focus on those with the least opportunity to engage.



• Set and monitor annual targets relating to Engagement activity and provide quarterly updates on 
progress to the Creative Director and the Board.

• Work with the Development and Engagement Administrator to develop and maintain evaluation and 
monitoring frameworks, ensuring they are used by the whole engagement team.

• Write funding reports detailing activities and progress against agreed outputs, and ensuring learning and 
successes are captured and shared.

• Act in accordance with Storyhouse’s policies and procedures, and undertake any training as required by 
Storyhouse.

• Act as a role model for other staff and contribute to the life of the organisation as a whole.

• Any other duties as may be required as part of the Head of Creative Communities' role.



Experience of creative engagement programme 
design, development and evaluation

Experience supporting participants’ progression and 
personal development

Experience of co-creation with young people and 
communities

Experience managing budgets

Experience leading on safeguarding of children and 
young people and adults at risk

Experience working in partnership with other agencies 
and charities to signpost young people and adults at 

risk to further support

Experience writing funding applications and reporting 
to funders

Experience line managing a team of 
staff/freelancers/volunteers and developing staff

Experience working in and with underserved 
communities to develop long-term creative 

programmes

Ability to design, manage and evaluate innovative, 
creative engagement programmes

Existing relationships with trusts and foundations 
and relationship management

Knowledge of best practice in safeguarding and the 
potential risks faced by young people

Knowledge of progression routes for young people 
and adults

Knowledge of best practice in co-creation

Deep understanding of the needs of young people, 
particularly those from disadvantaged and 

marginalised backgrounds
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