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Join our team this summer as a Service Assistant at 
Grosvenor Park, where you'll play a key role in delivering 
a fantastic visitor experience. Our summer programme is 
packed with a variety of events, including theatre 
performances, comedy shows, moonlight cinema 
screenings, and live music nights.

As a Service Assistant, your day will be full of variety—
you could be selling tickets, serving at the bar, cleaning 
the theatre space, or even delivering pizzas. Every day 
brings something new!

With over 180 events scheduled, this summer promises to 
be our busiest and most exciting yet. Please note, events 
run from 10am until 11pm, so flexibility is essential, and 
late-night or weekend shifts are to be expected. All 
applicants must be available to work evenings and 
weekends.



• Greet customers warmly and professionally, delivering an outstanding level of service in line with 
company standards.

• Assist in ticket sales and guest enquiries, both online and in-person.
• Drive sales of food and drinks at the on-site bar and food kiosk.
• Serve food and beverages efficiently while maintaining hygiene and service standards.
• Support pizza delivery and food service to customers within the venue.
• Maintain cleanliness and presentation across all public and theatre areas, ensuring a tidy and 

welcoming environment.
• Be knowledgeable about event schedules, performances, and food/drink offerings.
• Show enthusiasm and passion for the shows, films, and events taking place.
• Make personalized suggestions and recommendations to guests based on their preferences.
• Assist in crowd management and be fully trained in evacuation procedures, acting as a fire marshal 

when required.
• Embrace a team-player attitude, adapting to different roles and tasks as needed in a busy event 

environment.



Experience in a similar role, either in hospitality, 
customer service, events, or a similar venue

Working under pressure in a busy environment

Working and understanding of bar or food environment

Excellent communication and 
interpersonal skills

Passionate about presentation and standards

Ability to work as part of a team in a 
customer-focused environment

Being able to learn and retain information

Ability to use own initiative and make 
quick decisions
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