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As a Security Steward at Storyhouse, you will be 
responsible for providing a warm and professional 
welcome to all visitors, leaving a positive first impression 
of Storyhouse at the Grosvenor Park Open Air Theatre. 
Your role will involve ensuring the safety and security of 
our guests, establishing a visible security presence at 
events, particularly during busy periods across all our 
venues. You will be proactive, skilled at engaging with 
customers, and capable of assisting with any queries

With over 180 events scheduled, this summer promises to 
be our busiest and most exciting yet. Please note, events 
run from 10am until 11pm, so flexibility is essential, and 
late-night or weekend shifts are to be expected. All 
applicants must be available to work evenings and 
weekends.



• Ensure the safety and security of both customers and staff at all times.
• Conduct regular patrols throughout the site to maintain order and establish a visible security 

presence.
• Monitor the public entrance, directing customers to the relevant services
• Identify any disruptions or unlawful acts and handle them in the appropriate manner
• Investigate suspicious activities and report findings as necessary.
• Take responsibility for the safety and evacuation of customers, ensuring a thorough understanding of 

the safety systems in place.
• Submit daily reports of surveillance activity and important occurrences
• Assist with other customer service tasks, including welcoming attendees to events and providing 

support as needed.
• Ensure clear communication with colleagues, management, and emergency services when necessary.



Security Industry Authority (SIA) qualified

First Aid qualified (desirable)

Familiarity with workplace safety standards, regulations, 
and protocols, particularly in high-traffic environments.

Ability to work from own initiative and make
quick decisions.

Excellent surveillance and observation skills

Experience in providing excellent customer 
service, including greeting, assisting, and 

addressing customer queries.

At least one year’s proven experience in a
similar role

Experience in conflict resolution

Excellent communication and interpersonal skills
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