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As a Service Assistant, you will be working in 
Storyhouse’s restaurant, The Kitchen. You will be 
responsible for assisting customers during their visit, 
working on a bar, and delivering food to tables. 

We are looking for staff who are available to work a 
mixture of weekdays and during the weekend. Events 
can run from 8am - 1am, so unsociable hours are 
common with this role, and flexibility is a requirement. 
All applicants are required to work weekends and 
evenings. 



• Greet customers in a professional and friendly manner, offering a high level of service in line with company procedure

• Drive sales of food and beverages

• Comply with all company governance and policies to avoid risk and minimise company liability

• Ensure pristine presentation of all areas of The Kitchen is kept to the highest standard

• Have a good knowledge of all areas of your work environment, from dish ingredients to that day’s event line-up

• Be passionate about the shows, films, and events

• Provide a warm and welcoming environment across all sites. 

• Make suggestions to guests based on their preferences

• Be passionate about creating memorable experiences for guests

• Work as a member of the Retaurant team at any of our outdoor events, setting up and helping to manage events

• Selling merchandise and consumables to customers on a proactive basis as required

• Being fully conversant with the safe evacuation of customers from performance areas and adopting duties as a fire marshal as 

required



Excellent communication and 
interpersonal skills

Passionate about presentation and standards

Ability to work as part of a team in a 
customer-focused environment

Ability to inspire and motivate others

Ability to use own initiative and make 
quick decisions

Ability to work with a diverse range of people, and 
support any customers’ access needs as required

Experience in a similar role, either in hospitality, 
customer service, events, or a similar venue

Experience of working under pressure in a busy 
environment

Experience dealing with customer complaints 
and 

resolving problems

Experience working in a customer-facing 
environment

Barista training (desirable)
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