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This is an exciting new role that manages, designs and develops Storyhouse’s 
creative programmes and projects for young people aged 5-25. We are seeking 
to appoint a proactive and experienced manager with a proven record of 
developing and managing high quality programmes that inspire and engage 
children and young people with experience of managing staff and freelance 
artists to deliver this.

You will lead on the design, development and project management of Storyhouse 
Youth Theatre, working with 150 young people aged 5-17 every week as well as 
managing the Storyhouse Young Company (SYC) for 18-25 year-olds, Young 
Programmers, Young Readers, BFI Film Academy, holiday activities and HAF club, 
our new Youth Board as well as other programmes for children and young people 
as and when they arise.

The postholder will be responsible for working alongside the Head of Engagement 
and other Engagement managers to develop the strategy for Storyhouse’s work 
with children and young people. You will have excellent project management 
skills, be confident managing budgets and have a good eye for detail and artistic 
and creative merit. You will have a strong understanding of what makes a quality 
cultural experience for children and young people and understand where the 
gaps are in our programme and how to ensure that the young people not 
currently engaging are given opportunities to attend Storyhouse sessions in their 
community or at Storyhouse itself.

We welcome applications from experienced managers of producers with a 
passion for creating opportunities for children and young people to access their 
local arts and cultural organisation.

The role will be based at Storyhouse, in Chester, and will be subject to an 
Enhanced Disclosure criminal records check through the Disclosure and Barring 
Service.



• Lead on the planning, delivery, design and evaluation of our Youth Theatre, Storyhouse Young Company (SYC), Young 
Programmers, Young Readers, BFI Film Academy, holiday activities and the Youth Board.

• Manage the Youth Theatre Director and other freelance staff and support them in the delivery of their weekly sessions 
and end of year production or final outcomes.

• Develop new programmes that will support the Storyhouse Engagement Strategy going forwards.

• Manage and develop partnerships with local authorities, housing providers, charities and arts organisations to reach 
young people who aren’t currently engaging and create progression routes and pathways.

• Work with the Assistant Producer and Head of Engagement to plan, deliver and produce the Youth Theatre and SYC 
productions.

• Work with the other members of the Storyhouse team to identify opportunities for young people to continue engaging 
with Storyhouse.

• Report on and manage project budgets as forecasted by the Head of Engagement.

• Support on fundraising applications and reports for existing and new funding opportunities.

• Recruit and support young people to Storyhouse programmes, including through marketing, recruitment sessions and 
working with partners, schools and community organisations to deliver taster sessions or share opportunities.



You will

• Advocate for access, diversity and inclusion within programmes and the wider Storyhouse team and ensure 
that programmes are representative.

• Manage and rota assistants and volunteers in workshops, sessions and at events.

• Lead on the administration, of the above projects including creating registers, booking space and 
communicating with parents, carers and participants.

• Manage membership payments and log fees on budget tracker, communicating with parents on any 
outstanding fees.

• Ensure all young people are recorded on Spektrix with their membership and personal information.

• Use Artifax to book rooms, catering and staffing and to ensure that all sessions are monitored for reporting 
purposes.

• Complete monthly monitoring and data input.

• Liaise with the marketing department to create strong internal and external communications on the website 
and social media.

• Deliver Arts Awards on BFI Academy and on other relevant projects.



• Support on the delivery of and be ready to deliver sessions as and when required.

• With the Pastoral Support Lead, support the development, progression and wellbeing of all participants and 
graduates.

• Be responsible for upholding safeguarding in programmes and reporting any disclosures or concerns to a 
Designated Safeguarding Lead;

• Act in accordance with Storyhouse’s policies and procedures, and undertake any training as required by 
Storyhouse.

• Act as a role model for other staff and contribute to the life of the organisation as a whole.

• Carry out any other duties as may be required as part of the Children & Young People Programme Manager’s 
role.



Passion for working with children and young people from a range 
of backgrounds and with a breadth of needs, experiences, and 

abilities

Excellent communication skills, and the ability to communicate 
with a range of people and ages

Leadership skills and the ability to motivate a team

Passionate about creating opportunities for young people to 
thrive

Highly organised and able to manage several projects at once

Awareness of the issues affecting young people’s lives

Knowledge of safeguarding and child protection

Skilled in workshop facilitation

Line management experience of staff and freelance 
artists to deliver projects, including delivering 1-1s and 

appraisals

Experience managing projects for children and young 
people aged 5-25 in a creative, informal, or youth work 

setting

Experience managing, forecasting, and tracking budgets

Experience designing projects and developing new 
programmes based on a strategy framework, as well as 

young people’s needs, feedback and evaluation

Experience working on co-created projects

Experience writing funding applications and reports

Experience supporting young people’s progression and 
working with diverse groups of young people

Experience creating monitoring and evaluation 
frameworks, including the use of creative evaluation to 

understand projects and develop ideas

Experience developing and working in partnership with 
community organisations, charities, or arts organisations
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